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Expression of Interest for Electronic Point of Sale (EPOS) System

Purpose

This expression of interest is for suppliers of EPOS solutions to come forward and respond to our questionnaire in the first instance with the potential to come and demonstrate the solution on offer. This is not a formal procurement process but is just to enable the service to gain more insight and knowledge into the EPOS systems on the market.

Overview

The Libraries Service in Northamptonshire require an efficient, simple to use EPOS system for its 36 library plus buildings and back office staff. The service would like EPOS software and an integrated chip and pin function to enable the operation of its customer facing shops and associated stock control system.  Products on sale include stationery and local trinkets; products for hire include dvd’s and cd’s. The service also wants payment of customer fines to be made through this system. In an increasingly cashless society, utilising EPOS and integrated chip and pin will enable the service to meet the needs of its customers by allowing them to utilise card payments as much as possible alongside reducing the need for petty cash. 

Pre-Requisites

The system can be either an internally or externally hosted solution – we are interested in both options at this stage.

The service has recently procured a new library management system and this includes the existing touch screen hardware for its tills, bar code scanner and slip printers. The solution needs to utilise this hardware.  

The solution will also need to link into Axiell’s Open Galaxy library management system and the oracle ERP system to allow for stock control and the tracking of customer purchase history. We would like to work with a supplier who can use the EPOS technology creatively to allow us to gain more customer insight information and forecast our stock accordingly. This could include the creation of a loyalty card system for our existing borrower card. We would also like to explore the possibility of a library plus card that could act as a type of pre-payment card where money is already uploaded onto it and would allow for transactions utilising this.  
How to Respond

If you wish to submit an expression of interest, please e-mail bluck@northamptonshire.gov.uk , answering the short questionnaire on the page below and we look forward to hearing from you. If you have additional questions about this expression of interest, please also do make contact with us.
	Supplier  Name:                                                                                Date: 

	Requirement Description
	Supplier Answers

	Does the solution (EPOS)  
	integrate with a chip and pin solution? (please provide a brief description)
	

	
	interface with the Oracle ERP system. (Accounts Payable, Accounts Receivable and General Ledger)?
	

	
	interface with the Axiell Galaxy Library Management system, utilise a single log-in process, and automatically update customer records within the LMS? 
	

	
	generate management reports and customer insight packs?
	

	
	offer compatibility with the following existing hardware within the libraries including: Dell under counter cash drawer (Epson CDJ-400) , Dell touch screen computers, slip printer (Citizen CTS 2000 BLK)  and electronic till, bar code scanner (Opticon OPR-2001)?
	

	
	provide a seamless process that requires minimal screen changes for staff, is easy to navigate and is as intuitive as possible for staff use.
	

	
	enable staff to transact for customers speedily and efficiently and enable a similar transactional experience as in conventional supermarkets?
	

	Costs
	Please provide indicative capital and revenue costs for your solution, including a separate breakdown for both EPOS and chip and pin elements.
	


